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GVS Site Relocation Program (GSRP)
How To minimize The Worries, Risks And Hassle During Your Move

GSRP service: GVS's easy one-stop solution for relocating your GVS

Whether you're planning a move down the hall, across the parking lot, to another state, relocating GVS that
manage mission critical environments is no easy task. It’s one that requires an extensive commitment of staff
and resources. And demands your vigilant attention to the many details inherent to a rapid, successful move.

Because most businesses don’t have the time or resources to dedicate to such a move, we’ve developed the
GSRP service, GVS’s one-stop, stress-free solution for relocating your GVS. With the GSRP service, you can
relocate your GVS, your Metropolis Server or other server products, or the entire division and count on a
smooth, worry-free, hassle-free move.

Key benefits

«Save time and resources with a one-call solution

eHave skilled professionals, who know your environment, tailor a plan to fit your needs and deadlines
*Minimize the confusion of multi-vendor relocation issues

Be confident you'll receive optimal convenience and investment protection

Let the experts relocate your systems quickly and safely

The truth is, relocating computer equipment is a complex business and can be loaded with hidden risks and ex-
penses. If you have a lot of GVS, why face such risks alone? Instead, tap into GVS'’s tried and true expertise in
technology, vendor alliances and project management. With this blend of experience, GVS experts will manage
your move, quickly, safely and for one fixed fee. No one can move GVS equipment and ensure that it’s
reinstalled and performing at peak efficiency as well as we can. In addition, the GSRP service can procure
insurance coverage from a nationally recognized transportation carrier that allows replacement or repair on any
covered equipment that may get damaged during the move. All you need is a GVS Pillar Service Program,
service contract or a GVS product warranty to qualify for this service.

GSRP services are comprehensive

What could be easier than to make one call to set a complex move in motion? GSRP service gives you just that:
a one-call relocation solution that is tailored to your environment and deadlines. Simply put, GVS will plan
and manage your entire move. You'll avoid the administrative headaches of locating, hiring, coordinating and
supervising a multitude of different vendors. Instead, we manage every step of your move and these vendor
relationships for you.
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Minimize system downtime and work disruptions

During your relocation, business interruptions must be minimized. With the GSRP service,

GVS experts, who know your computing operations, are there from start to finish. We provide you with an
effective, efficient and secure move. Having our expert hands temporarily on board frees your staff to stay
focused on running your company’s core business. We’ll also help you avoid the many hidden costs and
unnecessary system downtime that you never discover until you’re in the midst of a move.

If required, GVS can procure insurance coverage from a nationally recognized carrier available at book or
replacement value where you choose the dollar valuation. All totaled, the GSRP service is a sound relocation
strategy that allows you to rest assured that everything is handled right. That’s because the move can be planned
and executed to your precise specifications and schedule.

So, imagine yourself relaxing at the thought of your next move. You can, since the GSRP service minimizes the
worries and hassles of relocating GVS equipment, all for one fixed fee. We also have other useful services that
may be incorporated into your move for an additional fee. For example, we provide standby spare parts
inventory or standby equipment tailored to your specific needs.

Whether you are planning to relocate an office or your entire operations, do yourself a favor, contact your GVS
Representative about the GSRP service. We can help your move go smoothly.

Key services provided by GSRP service

Computer audit/site survey
A GVS representative evaluates your data center environment, determines the labor requirements and develops
a plan to provide a smooth, worry-free relocation.

De-Installation
We de-install GVS equipment and supervise the packaging of all GVS computer equipment at the point of origin.

Packaging

Computer systems are expertly packed by nationally recognized carriers to protect equipment from in-transit
shock or damage. You can tailor your packaging needs to options, including original boxes, crating, skidding,
shrink-wrapping, or blanket-wrapping and banded.

Transportation
Transportation is provided by nationally recognized carriers who use state-of-the-art padded vans to relocate
your equipment

Reinstallation
GVS re-installs your GVS computer hardware equipment according to your business needs

Acceptance Training
Diagnostics testing is performed to ensure full GVS system functionality. GVS are then certified and returned
to you for operation.

Insurance
If desired, you can insure your GVS computer assets during packing and transportation against damage, loss or
theft at prevailing rates or self-insure through your own Risk Management organization.
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